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As Dignity Memorial® providers, we believe there is no greater responsibility than honouring
and preserving the story of one’s life. Whether you’re planning a funeral for a loved one, or
making your own arrangements in advance, the celebration of a lifetime begins with Dignity
Memorial’s compassionate funeral planners. As North America’s largest provider of funeral,
cremation, and cemetery services, the Dignity Memorial network cares for thousands of families
each year.

When you choose a Dignity Memorial funeral home or cemetery, you receive personalized,
compassionate care. Backed by the largest network of funeral home providers in North America,
Dignity Memorial providers are able to bring added value to customers—including a selection of
products and services that only your Dignity Memorial provider can offer.

National transferability. Life changes constantly, and you need a provider who is as flexible as
you are. If you move more than 120 kilometres from where your original arrangements were
made, your prearranged funeral services are fully transferable and will be honoured at any of
the more than 2,000 Dignity Memorial providers throughout North America.

Bereavement travel assistance. When you are grieving a loss, the last thing you want to do is
keep up with travel details. Dignity Memorial providers offer travel assistance for family and
friends travelling to a funeral from out of town.

24-hour Compassion Helpline®. When you are coping with the loss of a loved one, it often helps
to talk to someone—and we understand that. All of the families we serve, and the guests
attending the service, are invited to use our complimentary 24-hour phone service to seek
assistance from professionals trained in grief counselling.

Aftercare® planner. When the memorial service is over, families are often left confused and
frustrated by settling a loved one’s estate. Our comprehensive estate management guide has
more than 70 pre-written letters to help you finalize business and personal affairs. We provide
clear direction and instructions to help you avoid costly legal and professional fees.

Dignity Memorial professionals are honoured to serve you and your family in your greatest time
of need. Our associates work tirelessly to create memorials that are unique tributes, rather than
one-size-fits-all funeral and cremation services. Whether planning in advance for yourself, or
planning for someone you love, we can help you through every step of the process.

First Memorial Funeral Services & Garden of Memories
4725 Falaise Drive, Victoria, BC V8Y1B4
250-658-5244
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