
HomeSafe Standard
-Wireless option available

Help at the press of a 
button in and around 
your home.

P at risk of falls

P with chronic conditions 

P with mobility problems

P recovering after discharge  
       from hospital

Lifeline with 
Wandering
Caregivers can 
receive smartphone 
notifications and 
updates on their loved 
one’s whereabouts.2

HomeSafe 
with AutoAlert 1

-Wireless option available

The FIRST medical alert 
pendant that can call 
for help even when you 
can’t**.

GoSafe with 
AutoAlert 1

-Wireless option available

If you lead an active 
lifestyle, choose our 
premium service, which 
allows you the freedom 
to go* where you want, 
when you want.

www.lifeline.ca

Medical Alert Service 

Philips Lifeline is 
recommended for people:

  How Lifeline Works:

1. Summon help
Push your Lifeline help button to connect to our response centre. If 
you have AutoAlert, it automatically** calls for help if you fall and 
can’t push your button.

2. Hear a reassuring voice
We access your personal profile and assess the situation.

3. Know Help is on the way
We contact a neighbour, loved one, or emergency services and follow 
up to make sure help has arrived.

* Certain limitations subject to third party cellular provider availability and coverage. Signal range may vary. **AutoAlert does not detect 100% of falls. 1) Available at locally participating programs. 2. Device must 
be used as directed Button must be worn, adequately charged, and within range of a third-party cellular network. Availability of network not guaranteed. Tracking signal sent approx. every five (5) minutes while 
moving; once (1) per hour if no movement detected.

For more information, please call:

Victoria Lifeline 
250-475-6415
888-832-6073


